CITIZEN'S CHARTER

Frontline Service: Issuance of Community Tax
Cerlificate/Cedula

Office: City Treasurer's Office
Ground floor, City Hall Building

Schedule of Availability of Service:
Monday - Friday, 8:00 a.m. to 5:00 p.m. without hoon break

Who may Avail of the Service?

» Residents of Ahgeles City who are of legal age (18 yrs. & above)
whether employed or unemployed

» Business establishments and/or organizaftions operating within Angeles City
whether profit or non-profit

What are the Requir*ements?

» For Individual — Filled up data slip available at the Taxpayer's Lounge or
Public Assistance & Complaints Desk (PACD)
» For Business Establishment — Filled up data slip and approved gross receipf

Fees/Charges: Please see below

Duration (Under normal circumstances): Unemployed — 8 minutes

Employed — 10 minufes
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